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8.	 Enter “pop3.mail.wowway.com” in the Incoming “server address” field and verify 
that the “Port” field next to the incoming server field has defaulted to “110.” 

9.	 Do not select the “Requires a secure connection (SSL)” option. 

10.	Select the “Clear Text” Authentication using option using drop down menu. 

11.	 Verify the “Logon user name” has defaulted to your username  
(before the @wowway.com) 

12.	Enter “smtp.mail.wowway.com” in the Outgoing server field and verify the Port 
field next to the Outgoing server field has defaulted to “25”. 

13.	Do not select the “This server requires a secure connection (SSL)” option. 

14.	Select the “Outgoing server requires authentication” option. 

15.	Click the “Next” button. 

16.	Select the “Set this account 
as the default mail account” 
option if you would like this 
email account to be your 
default email account.

17.	 Click the “Finish” button. 

How to Customize Your WOW! Customer Home Page
Customizing your portal page allows you to display the content you want on your portal 
page. You must be logged in to customize your page. To access the customization page, 
click on the “Personalize this page” button under the “My Account” tab.

Once you are on the personalization page, you can then select which content you would 
like displayed on your portal page. Once you have finished making your selections, click on 
the “Finish” button to save them. (Figure 6)

Figure 6
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Welcome to WOW! Home Networking
Home Networking lets you share your WOW! Internet connection with multiple wireless 
enabled devices in your home such as laptops and game consoles via a Home Networking 
Advanced Modem. No more waiting to use the Internet. When you have WOW! Home 
Networking, a single WOW! Internet connection will serve your entire household.

The Home Networking Advanced Modem is connected to a WOW! High-Speed Internet 
signal, which is output via Ethernet cable to the main computer in your home. The 
Advanced Modem has a built-in wireless receiver that allows other devices that you select 
to share the WOW! Internet connection, without a hard wired connection.

Home Networking FAQs

Is my WOW! Home Networking wireless connection secure?
Yes, we will set up WPA encryption when we install your Home Networking Advanced 
Modem. Also, the Home Networking Advanced Modem has built in firewall protection to 
further protect your network.

How far will my WOW! Internet wireless signal reach?
Most wireless networking equipment has a range of up to 300 feet indoors and 1500 
feet outdoors. For best results, WOW! recommends that equipment you are connecting 
wirelessly be within 150 feet of the Home Networking Advanced Modem. The wireless signal 
will penetrate most walls, so you can have devices in different rooms and on different 
floors and still stay connected to the network.

The wireless signal will typically go through two to three walls before experiencing signal 
loss. If you have a large home or a home with thick or dense walls, it is suggested that you 
place the wireless router in a high, central location. If you want network access outside, it 
is suggested that you place the wireless router near a window. You should also try to keep 
the wireless router away from any large metal objects as these may hinder its range.

Can I use WOW! Home Networking with a Macintosh computer?
Yes, WOW! supports connecting a Macintosh computer to the home network as long as it meets the 
minimum system requirements. If you have both Windows-based PCs and Macintosh computers on 
your home network, file and printer sharing activation between the two are not supported.

What are the minimum system requirements for WOW! Home Networking?
For Windows based computers the minimum system requirement is Windows XP SP2 or 
higher. For Macintosh computers the minimum system requirement is Mac OS 10.4 or 
higher. Windows 64-bit operating systems are not currently supported.
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What equipment is supported by WOW! Home Networking?
WOW! Home Networking will include connecting up to five computers. One computer will 
be connected via Ethernet cable, and the remaining computers connected via a wireless 
connection. One network capable printer may also be connected via Ethernet, and file and 
print sharing may be activated upon request to allow network printer connectivity to a 
printer already wired/connected to the computer.

WOW! will provide you with the WPA key so you can connect other wireless devices to your 
network. WOW! does not provide technical support for wireless printers, game consoles, 
wireless handhelds or sling boxes. WOW! will connect computers that meet the minimum 
requirements for WOW! Home Networking.

Does WOW! provide USB wireless adapters?
Yes, WOW! offers and installs USB wireless adapters. These adapters are available for 
purchase from WOW! You must have a free USB port to connect the adapter to, as WOW! 
will not connect the USB wireless network adapter to a USB hub. Standard installation fees 
may apply.

What can I do if my wireless computers with Windows XP are getting slower than  
advertised speeds?
To test if your computer is setup for optimal performance you can visit a third party web 
site to test your settings and to adjust them if needed.

To test your computer:
1. Point your browser to http://www.dslreports.com/tools
2. Choose the “Tweak Test”.
3. Run the tweak tester and click on results when done.
4. �On the results page choose ‘cable’ for your service and ‘normal’ for your connection. You 

will also need to select your operating system and the download speed you subscribe to. 
Click on ‘recommend’.

5. �The results page will provide you with recommendations to improve your settings. If 
changes are recommended you will be given a link to download and run Dr. TCP to make 
these changes. Note: the RWIN setting that is recommended should be entered in the TCP 
receive window in the Dr. TCP application.

What do the lights on my Home Networking Advanced Modem mean?
The following table shows light patterns for normal operation.

Mode LAN1 – LAN4 WLAN DMZ Tel. 1 / Tel. 2

AC Power

On =  Computer 
Connected

Off =  Computer  
not connected

Flash =  Computer 
Activity

On =  Computer 
Connected

Off =  Computer  
not connected

Flash =  Computer 
Activity

On =  DMZ  
enabled

Off =  DMZ 
enabled

On =  On-hook

Off =  disabled

Flash = Off-hook

No 
AC Power

Off Off Off
On =  On-hook

Off =  disabled

Flash = Off-hook

WPA Key ________________________________
(You will need this to connect other wireless devices)
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